
 
 

DEALER REQUIREMENTS & APPLICATION 
 
UTV Canada Inc. requires all Dealers to have a physical retail motorsports based storefront and be 
primarily conducting business in the motorsports industry. UTV Canada Inc. has the right to refuse 
business to anyone at any time. Applications will be held for 2 months. If by that time your initial order 
has not been made you will need to re-apply. A copy of your Yellow Pages ad or proof of commercial 
place of business is required for final approval. UTV Canada Inc. requires a minimum of a $1500.00 
purchase to be considered as a dealer. As an added value, your company will be added to our website. 
 
INFORMATION 
 
Legal Firm Name: ____________________________________________________________________ 
 
Operating As: _____________________________________________ How Long: _________________ 
 
Address: ___________________________________________________________________________ 
 
City: ________________________________ Prov: _______________ Postal Code: _______________ 
 
Phone: ___________________________________ Fax: _____________________________________ 
 
Website: __________________________________ Email: ____________________________________ 
 
Principal or Owner’s Name: _____________________________________________________________ 
 
Home Address: ______________________________________________________________________ 
 
City: ________________________________ Prov: _______________ Postal Code: _______________ 
 
Home Phone: ___________________ Cell: _____________________ Email: _____________________ 
 
Person’s name responsible for ordering: ___________________________________________________ 
 
Email address (required to receive invoices): _______________________________________________ 
 
INDUSTRY TRADE REFERENCES 
 
Company: __________________________________________________________________________ 
 
Address: ___________________________________________________________________________ 
 
Phone: __________________________________ Fax: _____________________________________ 
 
 

UTV Canada Inc.  Box 22505, Southbrooke P.O. Edmonton, Alberta, T6W-0C3 
Tel: 780-979-0620 Fax: 780-979-0363 

 



 
INDUSTRY TRADE REFERENCES - continued 
 
Company: __________________________________________________________________________ 
 
Address: ___________________________________________________________________________ 
 
Phone: __________________________________ Fax: ______________________________________ 
 
 
2009 GENERAL TERMS & CONDITIONS 
 
PRICES: 
Prices are Dealer net, not including taxes and shipping from Edmonton, Alberta, Canada. We reserve the 
right to change prices without notice and to bill at the prevailing prices at the time of shipment. In order to 
remain competitive and to follow the fluctuation of the Canadian dollar, your confidential Canadian price 
lists are only available on our website under “Dealer Login”. A suggested retail price list is also 
established, which we hope will maximize your profits while keeping you competitive, but you may sell at 
any price you choose. Upon approval of your account, UTV Canada will assign your company a login.  
 
ORDERING: 
Your order may be placed by telephone at 1-780-979-0620, or by fax at 1-780-979-0363 or online at 
www.utvcanada.com. To place your order, you must supply us with part number, quantity, shipping 
information and method of payment. 
 
PAYMENT: 
This document is not a credit application. All accounts will be credit card, bank transfer or C.O.D. only. 
 
RETURNS: 

• No returns accepted without an authorization number after 30 days. 
• Mark authorization numbers prominently and clearly on the outside of the shipping box. 
• Return authorization numbers are valid for a period of 30 days from date of issue. 
• It is the responsibility of the Dealer to insure that returns are properly packaged against shipping 

damage. 
• Returns sent collect, will not be accepted under any circumstances. 
• A copy of the original invoice must be included with every item returned. 
• Parts must be in the original package and condition unless defective.  
• Minimum 20% re-stocking fee will be charged on returned merchandise, unless defective. 
• A price increase is not a valid reason for a product return. 
• If you are on Visa or MasterCard, credits will be applied to your card. If you are on bank transfer 

or C.O.D., a cheque will be issued to you. 
 

CLAIMS:  
• We will take no responsibility for any carrier damaged merchandise. Any claim for damage or loss 

must be addressed directly to the carrier. 
• We will not be liable for paint or labor claims of any kind. 
• Wrong parts received or shortages must be reported within 2 business days of receipt of order. 
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WARRANTY: 



• Goods distributed by UTV Canada Inc. are warranted only to the extent of the original 
manufacturer’s warranties and UTV Canada Inc. shall have no obligation with respect to any 
claim or obligation arising as a result of any such warranties. UTV Canada Inc. shall not be held 
responsible for any consequential or incidental damages arising from any failure, defect or use of 
goods sold by UTV Canada Inc. In no event shall UTV Canada Inc. total settlement for any claim 
exceed the purchase price of the goods. 

• If items sold are thought to be defective, UTV Canada Inc. needs to be notified within 2 business 
days of receipt of order. A return authorization must be issued before any returns accepted. 

• All warranty returns are subject to the manufacturer’s approval. UTV Canada Inc. will not issue a 
credit without the authorization of the manufacturer who may exchange or repair the said item at 
their discretion. 

 
CREDIT CARD PAYMENT AUTHORIZATION FORM 
 
You have the option to pay for your orders with a credit card. To serve you better, we require the 
following information. Please fill out this form thoroughly and return it to us via fax or mail. Orders 
will be shipped ONLY to the address below and charged ONLY to the exact credit card numbers as listed 
below. Please advise us as to changes to your cards; i.e., expiry dates, etc.  
 
Company Name: _____________________________________________________________________ 
 
Address: ___________________________________________________________________________ 
 
Phone: __________________________________ Fax: ______________________________________ 
 
CREDIT CARD INFORMATION 
 
Credit Card # (Visa or M/C): ____________________________________________________________ 
 
Expiry Date: ________________________________________ 
 
Cardholder’s Name: __________________________________ 
 
Signature: __________________________________________ 
 
______ I would like you to keep this card information on file for future orders 
 
______ I would like you to use this card information for one specific order ONLY 
 
I hereby certify that all above information is true and correct. I understand that this application is not a 
credit application. I have read the terms and conditions and will comply with all of them to become an 
authorized UTV Canada Inc. dealer. I am completely responsible for the payment of any and all orders 
placed with UTV Canada Inc. In addition to the above, I hereby authorize the use of the above-
mentioned credit card for purchases made from UTV Canada Inc. I also authorize the use of the above-
mentioned credit card for any shipping charges, insurance charges, re-stocking or other fees, if 
applicable. 
 
Signature: __________________________________________ Date: ___________________________ 
 
Print Name: _________________________________________ Title: ___________________________ 
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